Product: {name-of-product}

Edited by {Company or Name, Public or ‘SAP use only’ see NOTE 0}
Date edited: {Month and Year this information was last edited}

	Maturity
	{commercial product, shareware   see NOTE 1}

	Solution Area
	{SCM, PLM, CRM,    see NOTE 2}

	Industry
	{Consumer, High-Tech, …see NOTE 3}

	Company
	{company name and URL}

	Dates
	{product available since}

	Keywords
	{keywords that match the project}


Business Need

{A statement of the business need and the problems to be solved with necessary background information}

Technical Approach

{Describe the solution to the business need/problems. What is special about the approach? What novel ideas are used?}

If the product is an agent-based application, you might want to consider the following questions if applicable. They come from the book Multiagent Systems by Gerhard Weiss. chapter 9.

1. What in the system becomes an agent?

2. How many and what types of agents are there?

3. How do agents work together to solve the problem?

4. Why are agents a good approach to solving this problem?

Please ignore the above list of questions if they are not applicable to your product.}

Further Information

{This section is for other information that you want to supply, you can add your own headers as needed. Some are suggested below.}

Success Stories

{Optional}

Users/Customers

{Optional}

Cost

{Optional, cost or conditions of use, e.g., Freeware}

Comments

{Optional, other comments or evaluation of the project}

Notes

{Optional, Numbered footnotes to match superscripted numbers in text}

References

{Literature references to match references in the text. Related Web URLs. Please include them as URLs.}

Contacts

{Optional, who to contact for more information}

NOTE 0

Edited by should contain the name of the company or person who edited the document, followed by a comma, followed by either the word ‘public’ or the phrase ‘SAP use only’. The first means that the information can be made public on a public web site, the second that it is for SAP use only.
NOTE 1

After Maturity please use whatever phrase best indicates the maturity of your product, for example:

· Pilot: the system has been demonstrated in a commercial environment
· Production: the system is used in regular commercial practice
· Product: the system is sold and supported as a commercial product 

· Shareware: the system is available as shareware without guaranteed support

NOTE 2

The Problem/Solution Area can be chosen from this list of SAP solutions. Choose one or more as appropriate. If none match or you can’t be bothered please use whatever you think is appropriate.

· Enterprise Portals

· CRM (Customer Relationship Management)

· SCM (Supply Chain Management)

· Exchanges (e-commerce)

· E-Procurement

· BI (Business Intelligence, e.g., Business Warehouse, Data Mining)

· PLM (Product Lifecycle Management)

· HR (Human Resources)

· Financials

· Mobile Business
NOTE 3

The Industry to which the solution is applicable can be chosen from this list of SAP Industries. Choose one or more as appropriate. If none match or too many match, or you can’t be bothered, please use whatever you think is appropriate.

· Aerospace & Defense

· Automotive 

· Banking 

· Chemicals 

· Consumer Products 

· Engineering & Construction

· Financial Service Provider

· Healthcare

· High Tech 

· Higher Education & Research 

· Insurance 

· Media 

· Mill Products

· Mining 

· Oil & Gas  

· Pharmaceuticals

· Public Sector 

· Retail   

· Service Providers 

· Telecommunications

· Utilities
