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What's the difference?
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Semantics of Social Connections

The Web
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Distributed Collaboration

Effective physical, cognitive

Enable people information o and social
to exchange mEd'f‘t_mn variables
the richt (cognitive,
gnt ... collaborative) matchingstatic
level of detail traits and
attributes

language

time

context

people



Moc[elihg
Group Producﬁvitq.?
Social matching
Collaborative Filtering

Adapﬁve Collaboration Support



user@example.com

Sign up date:
Aprl 2nd 2012

First_ name:
Joe

Plan
Free-lnal

Trial Ends
May 2nd 2012

fogin

/dashboard

/projectamaw

connected-to-facebook

upgraded

invited-friand

User Model



Saarbricken
Ciudad

16 de mayo de 2012 1:04

A 15,523 personas les gusta esto

MNestea Ecuador
ComidaBebidas

29 de mayo de 2012 1
A 219,993 personas |e:

Amazon.de
Mercancias de consumo basico v ventas al por menor

15 de mayo de 2012 22:56 ﬁl.‘ E.

A 533,332 personas les gusta esto A Jetlir Duraj v 4 amigos mas les gusta esto

Universidad del Sarre £
University i~

13 de marzo de 2012 18:05 ! - ] .
A 1,331 personas les gusta esto A Mehdi Hosseini v 5 amigos mas les gusta esto




Recommender qutems

e Similarities
(user-items)

Collaborative
Filtering

e Similarities
(social content for
connecting people)




What about group
models?
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® Management of competition and conflict

® Ability of use different viewpoints

® Mutual Support

®

Ability to produce detailed/elaborated explanations






What about
Online
Communities?



Online communities

Communities of practice  Communities of interest
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What we've seen so far...

® Group construction
® Online collaboration

® Behavioral effects
o User's knowledge
o Motivation, roles, language, group dynamics

® Dynamic mediation and facilitation (

o Awareness

o Knowledge discovery
o Community maintenance 3)




What/When/How

Online
Collaboration



The Collaboration Ma.nagement Cycle
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The Collaboration Management Cycle
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Individual Ac{apfa:tion Developing knowledge

= State of Interaction
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Conclusion

® The adaptive-web is challenged to provide a
personalized knowledge interface that
carries new perspectives to diverse
communities.

® Correctness of User and Group modeling, in
group construction

® Communication

o Voice, text, appearance, behavior, and action
o Combination of them (context, timeframe)

® Learning Processes
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Backup Slides

® Applications (use cases)

® Contingence over less-structured
environments

® Collaborative Filtering
® Social Matching



IVISTO (Interactive Visualization Tool)
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Livedournal
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Welcome to LiveJournal

LiveJournal lets you express yourself, share
your life, and connect with friends online. Create a Journal

You can use Livelournal in many different ways: as a private journal, a
blog, a discussion forum, a social network, and more.

Joining Livelournal is completely free.
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Contingence over less-structured
environments

® users: more control over the way that their
Interaction is mediated

® Adaptive Web:

o Mmight be: an interactive, personalized social network
visualization

o goal: to discover knowledgeable peers, online
communities, and other resources in crosscutting
research areas
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